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ITEM

QTyY

Description

Offered item/
Catalog #(To be
filled out by the
bidder)

Pass/ Fail (To
be filled out
by technical
committee)

HCI NUTANIX Two Node for Expantion / Specs per Node (QTY =2)

CPU

High-performance server-grade x86_64 processors

16 cores per processor

Base Frequency: > 2.8 GHz

Architecture: Support for multi-threading and modern CPU
instruction sets

Memory

16

32GB

Module Type: DDR5 Registered ECC memory
Configuration: Balanced configuration across channels for
optimal performance

Slots: Support for a minimum of 32 DIMM slots

Speed: > DDR5-5600 MT/s

Boot Drives

Type: Enterprise-class NVMe onSATA SSDs
Redundancy: Mirrored boot devices.

Flash Capacity

Drive Type: Enterprise SAS;oriNVIMe solid—sete drives
Form Factor: Small FormFactor (SFF, 2.5")

Total Capacity: Minimum 6 drives with 2 7.5 TB each
Hot-plug support: Yes

Cold Capacity

Network Card

On-board and/orfadd-in; Minimum 2 x dual-port 10/25 Gbps
network adapters
Connectors: SFP28 or equivalent optics

Cables

Provide'required direct attach cables (DAC) or fiber optics for
networkyeonnectivity
Fully Compatible with existing core switch.

Management

Out-ofsband management capability

Support for standard management protocols such as IPMI
(Intelligent Platform Management Interface)

Reémote power control, health monitoring, and firmware
update support

Power

Redundant hot-plug power supplies

Warranty and
Support

3/3/3 (Vendor and Local support) 24/7

10

Software

Licensing must cover:

All CPU cores installed

24x7 production support for the full license term
Updates and upgrades included for the license period
Nutanix NCI ULTIMATE
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NUTANIX NCM STARTER

Updates and upgrades included for the license period

2 years Vendor and Local 24x7 support included

11

Supplier
Qualifications & | 1
Partnership

The Supplier is required to hold official certifications for all
proposed solutions and services. Detailed CVs of certified
engineers must be enclosed.

All hardware and software must be genuine, certified, and
sourced via official channels. Suppliers are requiredito
provide a Letter of Authorization from the vendor,
specifically addressed to this tender.

The Supplier shall possess an official pastnershipfstatus,that
certifies their capability to expand and suppert/the existing
environment.

The Supplier shall provide a comprehensive Project Work
Plan outlining all execution phases. The Su@lier is also
required to keep the Ramallah Municipality technical team
updated on all installation and configuration stages,
providing full access for testing and validation prior to final
deployment.

12

Installation and
Implementation | 1
of the Solution

The Supplier shall ensure that all mentioned components are
installed.according to best practices. This includes testing
with the Ramallah Municipality’s current production
services at no.additional cost and with zero data loss. All
activitiesishall'be under the Supplier’s full responsibility.

All Ii@nsing required for the proposed solution must be
included in the offer. The Supplier shall provide on-site
training for the Ramallah Municipality team throughout the
planning and installation phases to ensure a complete
knowledge transfer.

All configurations and installations shall adhere to industry
best practices. The Supplier shall comply with all Ramallah
Municipality software and networking requirements as

specified or requested during the implementation process.
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System integration and commissioning are the sole
responsibility of the Supplier. This encompasses the
installation of all hardware and operating systems, and
configuring the solution to meet Ramallah Municipality’s
requirements. The Supplier shall resolve all hardware and
software compatibility issues and must provide
comprehensive As-Built documentation, including
installation, labeling, and implementation details. Any
additional hardware or licenses required for management
(per best practices) must be explicitly stated in the tender.
Should any missing components be discovered during
commissioning that are necessary to meet operational
requirements, the Supplier shall provide them at no
additional cost. The Supplier is responsible for ensuring the
completeness of the Bill of Quantities (BOQ) to avoid such
omissions.

The Supplier shall ensure that the following phases are
executed and documented by certified and'qualified
engineers:

o Data Gathering & Assessment: Comprehensive
collection of curféent infrastructure®ata to ensure
seamless integration.

e Scope of Work (SOW) Confirmation: Formal
validation of all project requirements before
commencgment,

e Cluster Deployment Checklist: Preparation and
completioniof @ mandatory pre-deployment checklist
to ensure environment readiness.

e [ HCI'Nodes Installation& Configuration: * Setting up
the cluster foundation.

6 Virtual Machines (VMs) creation and
% optimization.
Defining storage policies and management.
S o Creating and configuring protection domains
for data resiliency.

e Project Lifecycle Management: Full responsibility for
detailed planning, phased implementation, and
rigorous testing.

e Nutanix Microsegmentation $ NCM: Professional
implementation of Microsegmentation & NCM on
the Nutanix platform to enhance network
security, NCM and granular control.

|Pagel8




Warranty and
support

A three-year (3/3/3), 24/7 on-site warranty covering both
hardware and software shall be provided. This warranty
must include all software and firmware updates for all
solution components throughout the entire period.

The Supplier is strictly prohibited from replacing the
manufacturer’s warranty with their own; however, they may
augment the manufacturer’s support with additional service
packages to enhance support capabilities.

The warranty period shall commence only upon the formal
acceptance and successful commissioning of the complete
solution by Ramallah Municipality. On the first day of
implementation (Day 1), the Supplier shall deliver all official
licenses, including all serial numbers and part numbers, for
every hardware and software component provided.
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ITEM

Qry

Description

Unit Price

Total Price

HCI NUTANIX Two Node for Expantion / Specs per Node (QTY =2)

CPU

High-performance server-grade x86_64 processors

16 cores per processor

Base Frequency: > 2.8 GHz

Architecture: Support for multi-threading and modern CPU
instruction sets

Memory

16

32GB

Module Type: DDR5 Registered ECC memory
Configuration: Balanced configuration across channels for
optimal performance

Slots: Support for a minimum of 32 DIMM slots

Speed: > DDR5-5600 MT/s

Boot Drives

Type: Enterprise-class NVMe or SATA SSDs
Redundancy: Mirrored boot devices.

Flash Capacity

Drive Type: Enterprise SAS or NVMejsolid-state drives
Form Factor: Small Form.Factor(SEE, 2.5")

Total Capacity: Minimum 6 drives with> 7.5 TB each
Hot-plug support: Yes

Cold Capacity

Network Card

On-board and/or add-in: Minimum 2 x dual-port 10/25 Gbps
network adapters
Connectors: SFP28worF equivalent optics

Cables

Provide required directlattach cables (DAC) or fiber optics for
network connectivity
Fully Compatible with existing core switch.

Management

Out-of-banddmanagement capability

Support fopstandard management protocols such as IPMI
(Intelligent Platform Management Interface)

Remote power control, health monitoring, and firmware
dpdate support

Power

Redundant hot-plug power supplies

Warranty and
Support

3/3/3 (Vendor and Local support) 24/7

10

Software

Licensing must cover:

All CPU cores installed

24x7 production support for the full license term
Updates and upgrades included for the license period
Nutanix NCI ULTIMATE

NUTANIX NCM STARTER
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Updates and upgrades included for the license period

2 years Vendor and Local 24x7 support included

11

Supplier
Qualifications & | 1
Partnership

The Supplier is required to hold official certifications for all
proposed solutions and services. Detailed CVs of certified
engineers must be enclosed.

All hardware and software must be genuine, certified, and
sourced via official channels. Suppliers are required to
provide a Letter of Authorization from the vendor,
specifically addressed to this tender.

The Supplier shall possess an official partnership status that
certifies their capability to expand and@support thesexisting
environment.

The Supplier shall provide a comprehensive Project Work
Plan outlining all execution phasesyThe Suppliet is also
required to keep the RamallahiMunicipality‘technical team
updated on all installation‘and configuration stages,
providing full access for testing and validation prior to final
deployment.

12

Installationg@@and
Implementationy), 1
of the Solution

The Supplier shalllensure that all mentioned components are
installed according todest practices. This includes testing
withsthe Ramallah Municipality’s current production
servicesrat,no additional\.cost anddwith zero data loss. All
activities shalllbe under theiSupplier’s full responsibility.

All Iicensirﬁ required for the proposed solution must be
incluged in the offer. The Supplier shall provide on-site
training for the Ramallah Municipality team throughout the
planning and installation phases to ensure a complete
knowledge transfer.

All configurations and installations shall adhere to industry
best practices. The Supplier shall comply with all Ramallah
Municipality software and networking requirements as

specified or requested during the implementation process.
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System integration and commissioning are the sole
responsibility of the Supplier. This encompasses the
installation of all hardware and operating systems, and
configuring the solution to meet Ramallah Municipality’s
requirements. The Supplier shall resolve all hardware and
software compatibility issues and must provide
comprehensive As-Built documentation, including
installation, labeling, and implementation details. Any
additional hardware or licenses required for management
(per best practices) must be explicitly stated in the tender.
Should any missing components be discovered during
commissioning that are necessary to meet operational
requirements, the Supplier shall provide them at no
additional cost. The Supplier is responsible for ensuring the
completeness of the Bill of Quantities (BOQ) to avoid such
omissions.

The Supplier shall ensure that the following phases are
executed and documented by certified and'qualified
engineers:

o Data Gathering & Assessment: Comprehensive
collection of curféent infrastructure®ata to ensure
seamless integration.

e Scope of Work (SOW) Confirmation: Formal
validation of all project requirements before
commencgment,

e Cluster Deployment Checklist: Preparation and
completioniof @ mandatory pre-deployment checklist
to ensure environment readiness.

e [ HCI'Nodes Installation& Configuration: * Setting up
the cluster foundation.

6 Virtual Machines (VMs) creation and
% optimization.
Defining storage policies and management.
S o Creating and configuring protection domains
for data resiliency.

e Project Lifecycle Management: Full responsibility for
detailed planning, phased implementation, and
rigorous testing.

e Nutanix Microsegmentation $ NCM: Professional
implementation of Microsegmentation & NCM on
the Nutanix platform to enhance network
security, NCM and granular control.
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A three-year (3/3/3), 24/7 on-site warranty covering both
hardware and software shall be provided. This warranty
must include all software and firmware updates for all
solution components throughout the entire period.

The Supplier is strictly prohibited from replacing the
manufacturer’s warranty with their own; however, they may
Warranty and augment the manufacturer’s support with additional service
support packages to enhance support capabilities.

The warranty period shall commence only upon the formal
acceptance and successful commissioning of the complete
solution by Ramallah Municipality. On the first day of
implementation (Day 1), the Supplier shall deliver all official
licenses, including all serial numbers and part numbers, for
every hardware and software component provided. A
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